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[bookmark: _Toc70230772][bookmark: _Toc78290461][bookmark: _Toc78290684]CHAPTER 5
CONCLUSION AND SUGGESTION

5.1 [bookmark: _Toc78290462][bookmark: _Toc78290685]Conclusion 
The first is the experience of students about learning English online using WhatsApp, some of them stated that online learning during the COVID-19 pandemic while at home was quite effective. They think that using WhatsApp was a way that can motivate them when learning English, find it easier to understand the lesson, even though the online learning environment is very different from offline.
	In addition, the student's experience of learning English online using WhatsApp were also not free from the word less effective. This is in line with some students' opinions that online learning in this way is less effective, making the lazy even more lazy. There were also challenges during online learning, including: the internet network was lost and the quota runs out, the students' android memory facilities were problematic and low English students' ability. 
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	The conclusion is based on the result experience of students learning English online using WhatsApp, namely the effectiveness of learning is when students can overcome existing challenges, for example with responsive best attitude, initiative, time management and well preparation.
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[bookmark: _Toc78290463][bookmark: _Toc78290686]5.2 Suggestions
After completing this research, the researcher would like to give some suggestions that can be considered as follows:
1. Teachers
Teachers are expected to deliver the best possible material during online learning using WhatsApp in particular in order to be able to explain learning using the voicenote feature, because students understand better if the material is delivered using this feature.
2.  The students
Students can further increase their learning motivation in several ways such as responsive best attitude, initiative, time management and well preparation.
3. Other researchers
		The results of this study can be used as evaluation material. It is better for further research, aspects of various features on the use of WhatsApp such as video calls, documents, voice notes etc on students' online learning experiences that can be explored more deeply because they did not have time to explored in this research.


